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Revised April 2011
FROM:
Nancy L. Grossman
SUBJECT:
Instructions for Handling Off Site Calls on Environment, Safety, Health or Radiation Matters

If an off site caller has a question about a Fermilab environment, safety or health or radiation matter, direct their inquiry to the ES&H Section Head.  Please do not give advice or opinions.  The caller may interpret your remarks as official Fermilab information.

If the caller is concerned about an environment, safety, health or radiation matter which is not associated with Fermilab, you may refer the caller to the appropriate off site organization.  The list on the reverse side of this memo should prove to be useful for this.
	PROBLEM
	ORGANIZATION
	PHONE #

	
	
	

	Environmental Hazards
	IL Environmental Protection Agency, Chicago, IL
	(800)621-8431

	
	http://www.epa.gov/aboutepa/region5.htmlhttp://www.epa.state.il.us/
	

	Environmental Hazards
	U.S. Environmental Protection Agency, Washington, D.C.
	(202) 272-0167

	
	http://www.epa.gov/
	

	Health
	American Medical Association, Chicago
	(312) 464-5000

	
	http://www.ama-assn.org/
	

	Health Effect Studies
	Office of Illness and Injury Prevention Programs
	(301) 903-5926

	
	
	(301) 903-6061

	
	
	

	
	
	

	
	http://www.hss.doe.gov/HealthSafety/IIPP/
	

	Health Hazards
	National Institute for Occupational Safety & Health (NIOSH)
	(800) 232-4636

	
	http://www.cdc.gov/niosh/contact/
	

	Occupational Hazards
	Occupational Safety & Health Administration
	(630) 896-8700

	
	(OSHA) (North Aurora)
	

	
	http://www.osha.gov/
	

	Product Safety
	Illinois Department of Public Health (Bellwood)
	(708) 544-5300

	
	Illinois Department of Public Health (Chicago)
	(312) 814-5278

	
	http://www.idph.state.il.us/
	

	Public Health/Sanitation
	Department of Public Health, Environmental Health
	(217) 782-5830

	
	Springfield, IL
	(217) 782-4977

	
	http://www.idph.state.il.us/
	

	Radiation Hazards
	Department of Nuclear Safety, Springfield, IL
	(217) 785-0600  24 hrs

	
	http://www.nrc.gov/
	

	Radiation Hazards
	Argonne Radiation Assistance Program Team (RAT)
	(630) 252-4800  24 hrs

	
	
	

	Radiation Hazards
	Nuclear Regulatory Commission (NRC)
	(630) 829-9500

	
	Lisle, IL 
	(301) 816-5100 after 5pm

	
	http://www.nrc.gov/
	

	Radon
	Department of Nuclear Safety, Springfield, IL
	(800) 325-1245

	
	http://www.iema.illinois.gov/iema/radon/radon.htm
	

	Safety Hazards
	National Safety Council, Itasca
	(630) 285-1121

	
	http://www.nsc.org/
	

	Wildlife Issues
	Illinois Department of Natural Resources 
	(217) 782-6302

	
	524 S. 2nd Street, 2nd FL, Springfield, IL  62701
	

	
	http://www.dnr.illinois.gov/Pages/default.aspx
	


Note:  After answering any off site call please give me a note outlining the conversation.  In my absence Martha Michels should be notified.
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