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Counterfeit Electrical Products (a hidden electrical hazard)

Every day, counterfeit electrical products are finding their way into our homes,

businesses, and public institutions. These fraudulent products cause a serious
impact regarding electrical safety for our communities — an issue that
requires immediate attention.

More than one million counterfeit electrical products, including
extension cords, power strips, batteries, and hair dryers, have
been recalled in recent years. Perhaps even more shocking,
recent statistics from Gallup Consulting and the U.S.
Chamber of Commerce estimate that 64 percent of coun-
terfeit electrical products in the United States are pur-
chased from legitimate shops and retailers.

There are steps you can take to identify potentially dangerous
and defective counterfeit electrical products. Look for the name and contact information of the
manufacturer. If this information is missing, consider purchasing electrical products elsewhere.
The manufacturer’s name, trademark, or other descriptive marking is required by OSHA. A
piece of electrical equipment that is missing this manufacturer information is a counterfeiting
suspect. Look for the independent testing lab’s product certification marks (UL, CSA, or ETL-
SEMKO). If you have concerns about the marks, contact the certifier. Beware of bargains that
seem too good to be true. Products may be cheap because they are counterfeit or defective.

Use established vendors who purchase their goods from legitimate distributors and genuine
manufacturers. Check the warning label. It should be free of grammatical errors and should not
conflict with information found elsewhere on the package. Avoid no-name products that lack
brand affiliation. Be proactive. Organizations such as the Consumer Product Safety Commis-
sion (CPSC) and Underwriters Laboratories (UL) provide information about product recalls on
their websites.

By working together to promote education and awareness, we can help to prevent the devastat-
ing injuries, fatalities, and fires that are being caused by counterfeit electrical products.

Extension Cord Safety Tips

Extension cords can be very helpful in delivering temporary power right where we need it. Using
extension cords properly is critical to your safety.

» Use only cords approved by an independent testing laboratory, such as Underwriters Lab-
oratories (UL). A cord with no identification marks is probably unsafe for household voltage.

* Do not run extension cords through water or snow on the ground.

* The rating of the cord needs to accommodate the products plugged in and is marked for either
indoor or outdoor use. Do not use an indoor cord outdoors and store all extension cords indoors
when not in use.

» Use extension cords with polarized and/or three-prong plugs.

* Never use three-prong plugs with outlets that only have two slots for the plug or cut off the
ground pin to force a fit.

* Never use a cord that feels hot or is damaged in any way.
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